
Comprehensive
DSE solutions

“The Cardinus DSE training and risk assessment database provides us with a 
very efficient method of applying ergonomics in our workplace. The system is very 
user friendly and has made a real contribution towards the good management of 

our DSE compliance requirements.”
Fiona McLeod, CENTRICA ENERGY UPSTREAM



Managing your DSE risk can be time-consuming and costly. 
Business pressures often make it difficult to get financial 
commitment for a DSE programme to keep your employees 
safe and discomfort free. This lack of support is hard to 
justify when the benefits of a good DSE programme are 
considered.

These benefits include:
 � Compliance with the Display Screen Equipment     

     regulations.
 � A reduction in lost-time productivity.
 � Less absenteeism.
 � Efficiency and accuracy improvements.

Cardinus Risk Management has spent over 12 years developing 
a DSE process that delivers measurable results at the lowest 
cost possible. Innovations in our intervention processes include 
telephonic and DSE triage services that mitigate risk at the 
earliest (and therefore cheapest) opportunity. Your employees 
feel their health and wellbeing is properly invested in.

E-learning and self-assessment
E-learning is widely recognised as the most efficient way of 
delivering ergonomic assessment and training. Workstation 
Safety Plus from Cardinus is the world’s most widely used DSE 
risk management software. It saves time and money and it really 
works.

Workstation Safety Plus specialises in empowering your 
employees to take ownership of their risk and mitigate it where 
possible. Using advanced features it provides self-help modules 
that generate substantial results.

However, where employees cannot manage their own risk, 
further intervention may be needed.

Telephonic intervention
Many companies turn straight to on-site intervention. This is 
a costly exercise and does not necessarily produce the best 
results. Cardinus Risk Management has spent many years fine-
tuning a telephonic intervention process that delivers incredible 
results and enjoys the support of employers, employees and 
unions alike. Cardinus provides this service using its trained 
experts who have full access to the data gathered during the self-
assessment process and understand your situation completely.

Workstation Safety Plus stores all the information entered by 
your employees in a secure database. Our telephone assessors 
will analyse the data using the unique Cardinus information 
management engine, PACE. All telephonic intervention details 
will also be recorded in PACE, ensuring you have a complete 
audit trail.

Using their wealth of experience and knowledge, our experts will 
be able to solve most problems over the telephone at a fraction 
of the cost of an on-site
session. 

On-site intervention 
Telephonic intervention
may not always solve the 
issue. Occasionally it isn’t
appropriate to every 
situation, and some 
clients do prefer the 
face-to-face approach. 
Cardinus has a 
UK-wide team of 
DSE assessors who 
are all properly qualified 
and have many years of 
experience.

Your Cardinus assessor can 
handle the whole process, 
setting up an appointment, 
ensuring that the risk is fully assessed, that the interaction is 
appropriate, that any training and risk control measures are 
delivered and acted upon and that the risk is mitigated.Full 
reports are provided for your employee, HR functions and any 
other party involved in your DSE programme.

DSE triage and case management. 
Although most risk will be dealt with using the processes above 
we will occasionally identify an employee with an injury that 
needs specialist assessment. Our DSE triage service offers a 
clinical assessment that is undertaken by a physiotherapist or 
physical therapist. We can also provide full case management 
services to support your employee through a speedy recovery.



DSE assessor training
In addition to providing its own assessors, Cardinus can 
provide DSE assessor training to help you to manage your own 
internal DSE programme. Our trainers can show your staff how 
to undertake assessments and reap the benefits of a well-
managed, proactive, DSE programme.

Specialist ergonomics services
Our services are not limited to DSE. Our qualified ergonomists 
are able to provide specialist ergonomics services including 
workplace design, manual handling, driver ergonomics 
assessments. Contact us today to discuss your specific 
requirements.

Cardinus end-to-end solutions
Cardinus prides itself on its best practice and principles. It draws 
on its vast experience from working with all types of clients, large 
and small, in the government, public agencies, utility companies 
and the finance and technology sectors.

Cardinus will reduce risks for the lowest possible costs 
using technology, telephony and on-site managed services 
to provide efficiency and great value for money. Contact 
us today for more information. Our details are on the back 
page.



AAA Northern California

     Nevada and Utah

ACCO Brands Europe

Airwave Solutions Ltd

Alton Towers

Bedford Borough Council

Bond Pearce

Braintree College

British American Tobacco

British Standards Institution

Buckinghamshire County Council

California Casualty Management Company

Camelot

Centrica Energy Upstream

City University

Computacenter

County of Napa

Direct Energy

Dwr Cymru Welsh Water

Eli Lilly

East Midlands Development Agency

Equion (Laing Investments Management       

     Services Ltd)

Food Standards Agency

Genzyme Therapeutics Limited

Halliburton Manufacturing & Services Ltd

Hansard Global plc

Health Protection Agency

Homes and Communities Agency

Honda

HSE Passport

Independent Police Complaints          

Commission

Indesit

Jersey Telecom

Juniper Networks

Kensey Nash Corporation

Laing

Latham & Watkins

Linklaters

Lloyds of London

Marathon Oil

Metropoilitan Housing Group

Miller Insurance Services Limited

Ministry of Justice (including National   

     Offender Management Service)

NCFE

National Health Service Litigation Authority

Northumbrian Water

Office Team

Oxfam

Parsons Corporation

Pitney Bowes

Proctor & Gamble

Provident Insurance

Public & Commercial Services Union

Salamis

Santander UK plc

Sega Europe Ltd

Severn Trent

Shell UK Ltd

Siemens Metering Services Limited

Siemens Mobility

Simplyhealth

Sony United Kingdom

Sovereign Housing

Sussex Downs College

The London Science Museum 

Ticketmaster

TNS UK Ltd

United Kingdom Atomic Energy Authority

United Utilities

Univar Ltd & Distrupol Ltd

University Hospitals Bristol

VocaLink

Volkswagen Group UK Ltd

West Lothian Council

Weyerhaeuser

Working Links

Yorkshire Water Services

Zenith Optimedia

A small selection of Cardinus clients:

 � The Corner House    Willow Walk    Englefield Green   Surrey   TW20 0DQ

 � Tel: 01784 477780     Fax: 01784 472143      Email: info@visual-q.co.uk   Web: www.visual-q.co.uk

Visual-Q Ltd          


